Technology has the power to change the world.
Shouldn’t your business insurance have the power
to change with it?

Technology

Committed to delivering exceptional insurance solutions for
technology companies.

Technology companies understand the only constant is change. At CNA, we
understand that your business insurance must adapt to those changes. We meet the
needs of technology companies with a staff of experts who know your business and
work with your independent agent to recommend the proper coverages. And with
CNA, you can be confident that your policies are backed by the financial strength
and stability of a national carrier rated “A” by A.M. Best. Whether you are protecting
your property, your people or your professional reputation, we can be your one-stop
shop for all of your business insurance needs. With reliable protection from CNA and
dedicated service from your agent, you have the freedom to focus on what you do
best — growing your business.
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We help lower risks, control costs and protect your company.

Technology companies of all sizes with varying needs rely on our industry knowledge
and experience to minimize the emerging risks they face. CNA works closely with your
independent agent to provide property and casualty insurance coverages and risk
management services that meet your ever-changing needs. We are committed to
staying on top of industry trends and developing comprehensive products and
services for your business. Together with your agent, we help you minimize exposures,
defend against liabilities and protect long-term interests.

Technology

CNA's broad product portfolio offers the coverages needed
to grow your business and protect what you've built.

e General Liability

e Property

e Employment Practices Liability
e Directors & Officers

e Errors & Omissions

e Cyber Coverage — CNA NetProtect™ Products
e Commercial Crime

e Workers' Compensation

e Commercial Automobile

® Marine Cargo

¢ Inland Marine

e Commercial Umbrella



We provide specialized and comprehensive solutions.

Based on the industry expertise of our underwriters, CNA has developed
technology-specific products you need to protect your business.

The CNA Technology Errors & Omissions (Tech E&O) policy is one of the best in
the industry with innovative coverage features and the flexibility to meet your unique
risk profile. Our underwriters can add this coverage to your general liability policy so
you avoid gaps in protection without creating unnecessary overlaps.

CNA NetProtect™ brings together first- and third-party cyber coverages to set a
high industry standard for network security, Web content and privacy liability
protection. First-party coverage is available for extortion, business interruption, loss
or damage to a network, extra expense and e-theft. Third-party liability covers
electronic media content, privacy liability and security liability.

CNA NetProtect Essential® is designed to meet the network security and privacy
liability needs of small- to mid-size companies. This policy brings together these two
basic cyber coverages essential to any company relying on data to run their business.

CNA Passport® and WorldPass® policies provide protection for U.S.-based
businesses conducting business internationally — from employees traveling

overseas to opening foreign offices. Our international network of branch offices and
long-standing relationships with international partners allows us to service companies
in 100 countries on five continents, providing truly global coverage.

Risk Control services help you better understand and
manage exposures.

CNA Risk Control consultants stay on top of industry trends and the emerging issues
that affect today’s businesses. We can provide webinars, newsletters and onsite visits
to help you address business risk issues. The CNA School of Risk Control Excellence
offers additional learning opportunities to help you and your team identify and
reduce exposures that may cause a loss. Course topics include ergonomics, property,
product liability, workers' compensation, and privacy and network security, as well as
a course on mitigating risks designed especially for technology companies.

Dedicated claim service there when you need it.

Should you ever have to file a claim, you can be sure there will be dedicated CNA
claim service representatives that understand the fast pace of the technology
industry and the importance of getting claims resolved quickly, accurately and fairly.

CNA



Strength and resources dedicated to your success.

With resources located throughout the U.S., Canada and Europe, CNA provides
property and casualty products and services supported by focused expertise and
nearly $60 billion in assets.

Our competitive coverages, deep understanding of the technology industry, risk
control and claim knowledge, local underwriting and commitment to you and your
independent agent can help manage risks and reduce costs.

For additional information on our coverages for
technology companies, contact:

NSM Insurance Group
800-543-3248 H E [‘

www.nsminc.com
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A.M. Best rating as of March 2007.

One or more of the CNA companies provide the products and/or services described. The information is intended to present a general
overview for illustrative purposes only. It is not intended to substitute for the guidance of retained legal or other professional advisors or to
constitute a binding contract. Please remember that only the relevant insurance policy can provide the actual terms, coverages, amounts,
conditions and exclusions for an insured. All products and services may not be available in all states. CNA is a service mark registered with
the United States Patent and Trademark Office. Copyright © 2007 CNA. All rights reserved
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